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5 Unidimensionality 
6 Comparative Fitness Index 
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7 Content Validity 
!
 3"& 
W 0& ^
 * *)5
 !* =*C
 (2' [2dC)>:.(V5C  	#IC DE
 $& $^F *#&*
 HI0 	
 ( !&$IC  !
%6
 =)
 * Z$

C 
  6G0* " (*( 	J0 .	&3Q-
 =0"G)0( * 1-*!.'*(  =*G'* (#'
C =W V
G $
 B$ * *#&* D*)5
 !*]
(2' '* .*$.2 !*!
 * $^ * (6)0* & =*C
'& $)&)'(!L'*$& " ,$' p " =2 
)NFI ( (2' 	E05
T
 & T
 n$)& $^ $(
 $0 0* D\ D*$.2 !* $.'' b& 	& '&
*'* ( !L'*$& D/ 40* " 	]**.)>?(
/4(*'*DL'*$&! /
 * 
W 0&!
!L'*$& *'* 
='
D) * 
F
O

)8t(
*T

0&

W 
( DG 
W8)*:?/>4t
p "[.'
 	
$TC DO  hI
>RMSEA 
* $)2G
tv/ttt9/t
	T
 P*$& p " D*8CFI 
* $)L#&
:/t>
!I0 E)-* p "
c)'* (
 V&T)
;ECVI ** t8k?/8
 	
 

4RMR 
* $)2G
tv/tt88t?/t
 
 5GFI 
* $)L#&
:/t:t:>/t
! "
 
#
6NFI 
	& n(#'
>:4vv/t
"
 %  7NNFI 
	& n(#'
>>
D(*W 	( &>4> 
 =2* jO0 &:/t& (8k4>/8:9>k/>!
 *$\($L 
1 Root Mean Square Error of Approximation 
2 Comparative Fitness Index 
3 Expected Cross-validation Index 
4 Root Mean Square Residual 
5 Goodness of Fit Index 
6 Normed Fit Index 
7 Non-Normed Fit Index 
8 Convergent Validity 
9 Bentler Bonett Coefficient 
(*E" =*A2  6G HI0 S
%6
 /

=)02& ( +" i*$ /89? 
5& 
* =
(  "*%& H_& =*$
 $2)
 !LW

`	6N * 3H_& [* ( 
  6G !00* D

  1%
 V
*-`6G $2)
 (E%&  m6F ( $X
(  "*%& H_& +
 !
 2" 	& =
 ( .
	&	& 3Q- jO0 H*#* VN( 	& SLW	'Li*$2)

S
& *$\ HI0 (
($L .H*#* 3[2
 " -& D $  =$)
 !LW jO0

  (J&*`	6N $C =
 / ( 
  6G D
G . (J&* * =*$
 ,*
 !LW 3 [* *

`	6N  =$)
 * ( & h * 3
  6G D
* $2)
 /(EC !'*K ( 2* =$)
 & 
!
&.
*I'W!oTC* 3
  6G HI0 !R l 	G
30* =$)
 D(  jO0 H*#*  =W !6G
  +\ T' * Y
 !EC =*$
 0* D$^
=
0 +
  6G wJ^ 	& (  D 'W V2-
	
'$& =*)& 0* =W $& C  ZQ7*  (E%& D
Z$ * +
  6G (E%& 	&  ($G D#	'L D*
(W( *$* 	& H_&$X*  *G.
 (J&* !0" 3=)
 Y
 !0$& & 3$^F H

`	6N 3=
(  "*%& H_& ( 
  6G D
*  /
 E)-* HI02  (J&* [* !I0

`	6N !&)0( % * nC2)0 !.N*  	 3
!
 *$\ =*$
 D*$  l** 	&( .	GI'W *
P 
  (J&*  `	6N 	E E$TC " 	]** D
 #' !C
  Y7 $.( =*$
 3	)"*( !
2-
!

 & VJC !G'* & ,#N +7 ( '*C T
*(
 (  +
  6G HI0 % * /
 [
( *$\ (6)0*.0" K $!% "DG!
	-2I
 $D&  _0 =W & uEC$
HI0 
* &!\ %'WLDW' 30* $!L   D
!
 * $^F H q  ($2"$& $ Z$" 	& =*C:
HI0 % [' !N
 	]** ( 
  6G
=
(  "*%& H_& 
p "  (J&* !0" HI0 % $C$& D
=
(  "*%& H_& ( 
  6G 

 * (% 3H D()0( 	& 	C &!=*C
 D(%  D($&G D(% 	)0( ( N\ (
(2' 	]** !CTT5C:
>(% D($&G D 
	&LG 6G HI0 % " 	]** *#&* D$
=
(  "*%& H_& ( 
  

  6G HI0 D(% D.N* * (6)0*
+
  6G $2)
 (E%& % 
8(%*$& !DHDCW!
6G =#*  Y$0 "  P$)L 	& 	C &
2*  
 ( !6)_
 +-^
 =G2G 3=W 
[* H ,I'* D*$& 	G (*( ( 	
 W D
!
2* #]F '*C"& .D)0* ( 3[*$&&
!
 	]** $ D(% 3$^F H '($L:
H_& $.( ( $^F H ,I'* !C
  D 
	'L $.( !0$& D(% /
 !* D 
HI0 % !2G D($A $0 * (6)0*
G+
  H_& ( 6 
 !* !0$&  /
 	& " lhF J& ( =(#*
=W ! 
6G HI0 % " 	]** D.N* * (6)0*
H_& $.( ( +
  /2-* & !C
  D
 +QJC)' +7 ((
= * (6)0*2G S	EC % !2- p " D&  
%& H_& ( 
  6G HI0 (J&*=
(  "*.
89: /  #0 /0 2" 1(4/
=) >;?: 
References: __________________________________________________________ 
1.Mahjoob S, Irvani M. Satisfaction of patients 
admitted in different wards of Imam 
Khomeini hospital of the various services 
provided to them and its effective factors. 
Tehran: Med Sci Health Serv,. 1377. 
2.Parasuraman A, Zeithaml VA, Berry LL. A 
conceptual model of service quality and its 
implications for future research. J Mark 1985; 
49: 41-50. 
3.Parasuraman A, Zeithaml VA, Berry LL. 
SERVQUAL: a multiple item scale for 
measuring consumer perceptions of service 
quality. J Retailing1988; 64: 12-40. 
4.White L, Galbraith M. Customer 
Determinants of Perceived Service Quality in 
a Business to Business Context: A Study 
within the Health Services Industry. Asian 
Pac J Mark Logistic 2000; 20: 493-518. 
5.Brady MK, Cronin JJ. Some New Thoughts 
on Conceptualizing Perceived Service 
Quality: A Hierarchical Approach. J Mark 
2001; 65: 34-50. 
6.Gronroos C. The Perceived Service Quality 
Concept-a mistake?. Manag Serv Quality 
2001; 11: 150-2. 
7.Tucker JL, Adams SR. Incorporating 
patients’assessments of satisfaction and 
quality: an integrative model of patients’ 
evaluations of their care. Manag Serv Quality 
2001; 11: 272-87. 
8.Sureshchandar GS, Rajendran C, 
Anantharaman RN. Determinants of 
customer-perceived service quality: a 
confirmatory factor analysis approach. J Serv 
Mark 2002; 16: 9-34. 
9.Jun M, Yang Z, Kim D. Customers’ 
Perceptions of Online Retailing Service 
Quality and their Satisfaction. Int J Qual 
Reliab Manag 2004; 21: 817-40. 
10.Yang Z, Jun M, Peterson RT. Measuring 
Customer Perceived Online Service Quality: 
Scale Development and Managerial 
Implication, Int J Oper Prod Manag 2004; 24: 
1149-69. 
11.Kang GD, James J. Service quality 
dimensions: an examination of Grönroos’s 
service quality model. Manag Serv Qual 
2004; 14: 266-77. 
12.Chu-Mei L. The Multidimensional and 
Hierarchical Structure of Perceived Quality 
and Customer Satisfaction. Int J Manag 2004; 
22: 426-35. 
13.RAMSARAN-FOWDAR R. Identifying 
Health Care Quality Attributes. J Health Hum 
Serv Adm 2005; 27: 428-43. 
14.Choi YKS, Lee H, Kim C, et al. Service  
Quality Dimensions and Patient Satisfaction 
Relationships in South Korean: Comparisons  
across Gender, Age and Types of Service. J 
Serv Mark 2005; 19: 140-9. 
15.Kang G. The Hierarchical Structure of 
Service Quality: Integration of Technical and 
Functional Quality. Manag Serv Qual 2006; 
16: 37-50. 
16.Zineldin M. The quality of health care and 
patient satisfaction: an exploratory 
investigation of the 5Qs model at some 
Egyptian and Jordanian medical clinics. Int J 
Health Care Qual Assur Inc Leadersh Health 
Serv 2006; 19: 60-92. 
17.Dagger TS, Sweeney JC, Johnson LW. A 
Hierarchical Model of Health Service Quality: 
Scale Development and Investigation of an 
Integrated Model. J Serv Res 2007; 10: 123-42.  
18.Hooman HA. Detecting structural equation 
models with application software LISREL. 
publisher side. 2nd ed. Tehran: Samt, 2008. 
19.Alvani SM, Azar A. quantitative research 
methodology in management: a 
comprehensive approach. 1st ed. Tehran: 
Saffar, 2004. 
20.Kalantari Kh. Structural Equation Modeling in 
the Social Economic Research. 1st ed. Tehran: 
Landscape Design and Consulting, 2009. 
